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Theewaterskloof

Municipality

P.O. BOX 24 CALEDON 7230
TEL: 028 — 214 3300

Dear Sir/ Madam
REQUEST FOR FORMAL WRITTEN PRICE QUOTATIONS
QUOTATION NUMBER: Fl 02/2026/27

Kindly furnish us with a written quotation for:

PROVISION OF BILL PAYMENTS SERVICES (MUNICIPAL BILLS RATES & SERVICES
PAYMENTS) TO THEEWATERSKLOOF MUNICIPALITY FOR THE PERIOD FROM 01 JULY 2026
UNTIL 30 JUNE 2027.

The detailed project description and schedules are attached or can be obtained from Mrs. J van Niekerk at
Tel: 028 214 3300 or e-mail: janineva@twk.gov.za, as well as technical enquiries.

A formal quotation must be submitted on the original documents and must have attached all relevant signed
schedules and additional information as requested. Failure to do so will result in the quotation to be rejected.
The quotation must be in a sealed envelope and clearly marked: Tender Box No. 2, for attention: J van
Niekerk, QUOTATION NO.: FI 02/2026/27 and the service provider’'s name and address. Quotations will not
be accepted if they don’t comply with the marking instructions. Quotations must be placed in tender box No. 2
at the Main Entrance of Theewaterskloof Municipality, 6 Plein Street, Caledon by no later than 12:00 on
Wednesday, 27 May 2026, immediately after which the quotations will be opened, and the opening
results will be published within 3 days after the closing date on the Theewaterskloof Municipality’s

website.(www.twk.gov.za).

1. Standard Conditions of Quotation:

The following conditions will apply:

a) Prices must be valid from 01 July 2026 until 30 June 2027

b) Price(s) quoted must be firm and must be inclusive of VAT, clearly indicating Price, VAT and Total
Price.

c) The contract will be for a period from 01 July 2026 until 30 June 2027.

d) This quotation will be evaluated in terms of the 80/20 preference point system as prescribed in the
Preferential Procurement Regulations of 2022 and for this purpose the MBD 2, MBD 4, MBD 6.1,MBD
8 & MBD 9 forms which are available on the Municipal Website www.twk.gov.za must be completed
and submitted together with your quotation subject to the test for administrative compliance.

e) The successful provider will be the one scoring the highest points.

f) A Valid Tax Compliance Status Pin Certificate and a copy of your latest Municipal Account / Lease
Agreement must be attached to your quotation subject to the test for administrative compliance.

g) The municipality reserves the right to accept a quotation in full, partially or not at all and
is not obligated to accept the lowest quotation received.

h) Payments will be made not later than 30 days, after the receipt of a tax invoice.

i) Invoices must not be issued before goods / services have been supplied / rendered.

j)  Calculation errors will be corrected by the Municipality by using the unit prices.

k) The General Conditions of Contract will apply to this quotation.

1) Ifavalid certified B-BBEE certificate, EME or QSE affidavit is not attached, it will be interpreted
that the preference points for B-BBEE status level or contribution are not claimed.

m) If a valid certified B-BBEE certificate, EME or QSE affidavit is attached and points are not
claimed in terms of the MBD 6.1, it will be interpreted that the preference points for B-BBEE
status level or contribution are not claimed.

n) Please note that the Municipality will not request a valid certified B- BBEE certificate or Sworn
Affidavits if such is not attached to the bidders tender at closing date of this tender.

o) If the bidder fails to produce proof of an Municipal Account of lease Agreement in the name of
the bidder, where locality points are claimed, it will be interpreted that locality points will not be
claimed.

p) The municipality reserves the right to appoint the bidder scoring first, second and third highest
preference points at any time during the duration of the contract. When the tenderer scoring
the highest points cannot perform on the contract, the municipality has the right to purchase
from the tenderer scoring the second highest points and if the second highest points scorer




cannot perform on the contract, the municipality reserves the right to purchase from the
tenderer scoring the third highest points.
gq) No Alternative offers will be accepted.

2. Bidders Obligations:

2.1  Eligibility Criteria
Only bidders who satisfy the following criteria are eligible to submit an offer: (This is a
requirement on submission).

2.1.1 Pricing Instruction
¢ Inorder to be considered for a contract in terms of this quotation, the bidder must
price on all the items in the schedule of services required and sign to declare
compliance. Where no price is charged, bidders must indicate a zero (0) rate.
Any item left blank or marked with anything other than a written zero rate will be
considered incomplete, and the tenderer may be disqualified.

2.1.2 Scope of Works
¢ Inorder to be considered for a contract in terms of this quotation, the bidder must
sign and declare compliance by Schedule 1.

3. The Employer’s Undertakings
3.1 Tests for Administrative Compliance
Bidders may be found non-compliant if, inter alia: (these documents may be requested)

e The bidder has failed to complete and sign and attach requested information to all
schedules not excluded in responsiveness criteria.

e The bidder has failed to submit the MBD 2, MBD 4, MBD 8 and MBD 9 forms.

e The bidder has failed to submit a municipal account of where the head office of
the company is registered or in case where the premise is leased, the bidder has
failed to provide a copy of the lease of the premise.

e The bidder has failed to submit a valid Tax Compliance Status Pin Certificate; a
valid Tax Compliance Status Pin Certificate may be requested; and

e The bidder has failed to submit a certified B-BBEE certificate, EME or QSE
affidavit, whereas points were claimed and a copy of certificate or affidavit was
supplied, a certified copy of the B-BBEE certificate, EME or QSE affidavit may be
requested.

NB: No quotations will be considered from persons in the service of the state
Failure to comply with these conditions may invalidate your offer.

Yours faithfully
SIGNATURE DATE: 20 May 2026

SUPPLY CHAIN MANAGEMENT



TWK 2
PRICING SCHEDULE OF SERVICES REQUIRED

Estimate Unit Cost (Vat Total Cost (Vat
NO DESCRIPTION Quantity exclusive) exclusive)
(A) (B) (AXB)

Cash Handling Fee, Debit
1 and Credit Card Commission *1500
(Total Bank charges)

2 Transaction Fees *1500

*NB: Prices must be inclusive of all associated costs. Sub-total:

VAT 15%

GRAND
TOTAL

Please Note: *The quantities in the pricing schedule above represents the average procurement based
on the previous year, hence it is just an estimate. Thus, the municipality reserves the right to amend
the quantities at its discretion in order to meet budget limitations.

Evaluation and adjudication will be based on the prices per 1500 transactions and bidders are
not allowed to make their own interpretations or estimates.

All cost per payment transaction must be included. (All inclusive).

DELIVERY ADDRESS:
Theewaterskloof Municipality
6 Plein Street

Caledon

7230

I/We, the undersigned, do hereby declare that these are the properly priced items forming part of the
Pricing Schedule of this Contract Document containing Pages in consecutive order upon which my/our
Quotation No: FI 02/2026/27 : BILL PAYMENTS SERVICES (MUNICIPAL BILLS RATES &
SERVICES PAYMENTS) TO THEEWATERSKLOOF MUNICIPALITY FOR THE PERIOD FROM 01
JULY 2026 UNTIL 30 JUNE 2027 has been based.

My/our total Contract Price for this work and above items (Total) is (in words)

SIGNED ON BEHALF OF BIDDER:

NAME OF BIDDER:

DATE:



SCHEDULE 1:
SCOPE OF WORKS

3.1
3.1

Introduction

The Theewaterskloof Municipality requires third party payment service providers to provide
payment services via national retailers, financial institutions and QR code(digital service platforms)
payments for a period from 01 July 2026 until 30 June 2027

Background

The Revenue Department of Theewaterskloof Municipality is responsible for generating and
collecting of revenue. The mission and vision for this department is to provide customers focused
performance driven service.

Revenue collection is effected by over the counter transactions and electronic payment transfer
throughout different South Africa’s retail chain stores, as well as small stores.

Scope

The objective is to appoint a service provider to provide third party payments facilities for consumers
of the Municipality to pay their municipal accounts. Service providers must have convenient
outlets/branches within the Municipal area and at in other major cities in the Republic of South
Africa. Service Providers must have the ability to provide modern and secure South African

Reserve Bank approved payment methods. The operational hours are seven days a week and on
public holidays.

The goal is to -

.1 Provide convenience to the customer by providing 24 hours access to various pay points and
increase points at which payments can be effected thereby improving service to our customers.

.2 To reduce and/or contain the overall per transaction costs relating to payments accepted from
merchants for payment of municipal services;

.3 Reduce and/or contain the amount of time needed to administer the cash receipts effected via
the various pay points whilst maintaining strong internal controls;

.4 Improve and/or enhance the time it takes for transmitted data to reflect in the billing account
which will enhance reporting on data;

.5 Continue to provide Revenue Management department with cost effective processes,
equipment and technologies.

Scope of works:

1. The service provider must supply at Retailer pay points, including but not limited to the ones

listed below.
a) Ackermans
b) Boxer
c) Builders
d) Cambridge food
e) Checkers
f)  Flash (top up your life)
g) Game
h) Kazang
i) Makro
j) Pep
k) Pick n Pay
I) Rhino Cash & Carry
m) Shoprite

) U Save
0) Spar
) TopitUp



2. The Service provider may provide pay points at any other vendor within the Theewaterskloof
municipal area subject to informing the Municipality in writing in advance for approval before
any other pay points can be setup and functional.

3. The service provider must supply Digital Payment Options, including but not limited to the
ones listed below.

a) Zapper (Scan a QR code to pay via the Zapper app)
b) Scan to Pay (A method of paying using any QR code)
c) SnapScan (Another app for QR-code payments)

d) Mastercard / Visa (Paying with your bank card)

e) Instant EFT (Immediate bank-to-bank payment)

f)  MTN MoMo (Mobile wallet that works without a bank account)
g) Money Market (A digital wallet from Shoprite/Checkers)

4. The Service provider may provide pay points at any other digital payment options within the
Theewaterskloof municipal area subject to informing the Municipality in writing in advance for
approval before any other pay points can be set up and functional.

5. The contract is for the period from date of appointment until 30 June 2029 based on the
estimates calculated.

6. Payments received must be paid daily in the bank account of Theewaterskloof Municipality.
7. Files of daily payments received must be sent to the Municipality as proof daily. File must
include information of the Account number and Amount paid. Such data must be available in

a format determined by the municipality e.g. csv.

8. The necessary information and codes must be provided to reflect on the rates and services
accounts.

9. Back-up System shall be hosted off the designated site (offsite) - another location that meets
compliant environmental standards

10. Existing retailers pay points and Digital payment Options, who are managed by the current

service provider shall also be facilitated and equipped with the necessary hardware and system
support by the new appointed service provider to fully operate if required by the Municipality.

If the bidder fails to sign this schedule, it will be interpreted that the bidder does not comply

with the Scope of Works and therefore will be regarded as being not eligible.

| hereby declare that | comply with the Scope of Works.

Name of Bidder Signature on Behalf of Bidder Date



PART A

INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE THEEWATERSKLOOF MUNICIPALITY

Bid Number: | F1 02/2026/27 | Closing Date: | 27 May 2026 | Closing Time: [ 12:00
PROVISION OF BILL PAYMENTS SERVICES (MUNICIPAL BILLS RATES & SERVICES PAYMENTS)
TO THEEWATERSKLOOF MUNICIPALITY FOR THE PERIOD FROM 01 JULY 2026 UNTIL 30 JUNE
Description: | 2027.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM
(CONTRACT FOR THE RENDERING OF SERVICES)

Bid Response Documents may be Deposited in the Bid Box NO. 2 situated at:

MUNICIPAL HEAD OFFICE

06 PLEIN STREET

CALEDON

7230

SUPPLIER INFORMATION

NAME OF BIDDER

CONTACT PERSON

POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE ‘ ‘ NUMBER ‘
CELLPHONE NUMBER
FACSIMILE NUMBER CODE ‘ ‘ NUMBER ‘
E-MAIL ADDRESS
VAT REGISTRATION NUMBER
TAX COMPLIANCE STATUS TCS PIN: ‘ OR ‘ CSD No:

B-BBEE
ESEESTANSLEOVL | Dve ST v | v
[TICK APPLICABLE BOX] [ No AFFIDAVIT [ No

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE
SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

2. ARE YOU A
1. ARE YOU THE E(ADQEEBGN
ACCREDITED
SUPPLIER FOR
REPRESENTATIVE IN
THE GOODS [Yes [INo
SOUTH AFRICA FOR THE
[1Yes [INo ISERVICES
GOODS /SERVICES
VORKS OF FERED? IWORKS [IF YES, ANSWER
[IF YES ENCLOSE PROOF] OFFERED? PART B:3 ]
3. TOTAL NUMBER OF ITEMS 4. TOTAL BID
OFFERED PRICE R
SIGNATURE OF BIDDER | .. 6. DATE

CAPACITY UNDER WHICH
THIS BID IS SIGNED

BIDDING PROCEDURE ENQUIRI
TO:

ES MAY BE DIRECTED

TECHNICAL INFORMATION MAY BE DIRECTED TO:

DEPARTMENT SCM CONTACT PERSON J van Niekerk
CONTACT PERSON Ingemar Julius TELEPHONE NUMBER 028 214 3300
TELEPHONE NUMBER 028 214 3300 FACSIMILE NUMBER N/A

FACSIMILE NUMBER

028 212 1229

E-MAIL ADDRESS

janineva@twk.gov.za

E-MAIL ADDRESS

ingemarju@twk.qov.za




PART B
TERMS AND CONDITIONS FOR BIDDING

1.

BID SUBMISSION:

1.1.

1.2

1.3.

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT
BE ACCEPTED FOR CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR
ONLINE

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC)
AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

2. TAX COMPLIANCE REQUIREMENTS

2.1
22

23

24
25
26

27

Bidders must ensure compliance with their tax obligations.

Bidders are required to submit their unique personal identification number (pin) issued by sars to enable the organ
of state to view the taxpayer’s profile and tax status.

Application for the tax compliance status (tcs) certificate or pin may also be made via e-filing. In order to use this
provision, taxpayers will need to register with sars as e-filers through the website www.sars.gov.za.

Foreign suppliers must complete the pre-award questionnaire in part b:3.
Bidders may also submit a printed tcs certificate together with the bid.

In bids where consortia / joint ventures / sub-contractors are involved, each party must submit a separate tcs
certificate / pin / csd number.

Where no tcs is available but the bidder is registered on the central supplier database (csd), a csd number must be
provided.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1.
3.2.
3.3.
34.
3.5.

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? ] YES LINO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? ] YES LINO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [1 YES [INO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? ] YES LINO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [ ] YES [INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF
NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID
INVALID.
NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE.

SIGNATURE OF BIDDER:




MBD 2 — TAX CLEARANCE CERTIFICATE REQUIREMENTS

Itis a condition of bid that the taxes of the successful bidder must be in order, or that satisfactory arrangements
have been made with South African Revenue Services (SARS) to meet the bidder’s tax obligations.

1. In order to meet this requirement, bidders are required to complete in full the TCC 0001 form, “Application for
a Tax Clearance Certificate” and submit it to any SARS branch office nationally or on the website
www.sars.gov.za. The Tax Clearance Certificate Requirements are also applicable to foreign bidders /
individuals who wish to submit bids.

2. Applications for the Tax Clearance Certificates may also be made via e-Filing. In order to use this
provision, taxpayers will need to register with SARS as e-Filers through the website www.sars.qov.za

3. SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid for a period of 1
(one) year from the date of approval.

4. In bids where Consortia / Joint Ventures / Sub-Contractors are involved, each party must submit a
separate Tax Clearance Certificate.

5. Tax Compliance Status (TCS) Pin as of 18 April 2016

a. Interms of the new Tax Compliance Status System implemented by SARS on 18 April 2016, taxpayers
are now able to issue the municipality with a TCS Pin which can be used to verify a bidder’s tax status
online via SARS E-filing.

b. The taxpayer must issue the municipality with the following:

Bidders who are not in possession of an original Tax Clearance Certificate must provide at least 2 of the 3
numbers listed below in order to verify the Tax Clearance Certificate via SARS e-filing.

1. Tax Reference Number

2. Tax Compliance Status Pin

3. Tax Clearance Certificate Number:

c. If a bidder is registered on the Theewaterskloof Municipality Supplier's Database and the Municipality is
already in possession of an original tax clearance certificate which is valid on closing date of bid, it MUST be
indicated as such on this page, whereby the attaching of a new tax clearance certificate to this page will not be
needed.

6. Should a Tax Clearance Certificate not be verifiable on the SARS e-filing system, the bidder will be afforded
an opportunity to submit a valid, verifiable Tax Clearance Certificate. It will result in the invalidation of the bid,
should the bidder fail to provide a valid, verifiable Tax Clearance Certificate.



SCHEDULE 2:
MBD 4 - DECLARATION OF INTEREST

1. No bid will be accepted from persons in the service of the state’.

2. Any person, having a kinship with persons in the service of the state, including a blood relationship, may
make an offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism,
should the resulting bid, or part thereof, be awarded to persons connected with or related to persons in
service of the state, it is required that the bidder or their authorised representative declare their position
in relation to the evaluating/adjudicating authority.

3 In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

3.1 Full Name of bidder or his or her representative:..................coooi o

3.2 Identity NUMDEI: ..ot e e

3.5 Tax Reference NUMDE:............oooo i
3.6 VAT Registration NUMbEr: ...

3.7 The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

3.8 Are you presently in the service of the state? YES /NO

3.8.1 If yes, furnish particulars. .....................

'"MSCM Regulations: “in the service of the state” means to be —
(a) a member of -
(i) any municipal council;
(i)  any provincial legislature; or
(i)  the national Assembly or the national Council of provinces;

(b) a member of the board of directors of any municipal entity;

(c) an official of any municipality or municipal entity;

(d) an employee of any national or provincial department, national or provincial public entity or
constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act No.1 of
1999);

(e) a member of the accounting authority of any national or provincial public entity; or

(f) an employee of Parliament or a provincial legislature.

# Shareholder” means a person who owns shares in the company and is actively involved in the
management of the company or business and exercises control over the company.



3.9 Have you been in the service of the state for the past twelve months? YES / NO

3.9.1 Ifyes, furnish particulars....................c.ooooii o

3.10 Do you have any relationship (family, friend, other) with persons
in the service of the state and who may be involved with
the evaluation and or adjudication of this bid? YES /NO

3.10.1 If yes, furnish particulars.

3.11 Are you, aware of any relationship (family, friend, other) between
any other bidder and any persons in the service of the state who
may be involved with the evaluation and or adjudication of this bid? YES/NO

3.11.1 If yes, furnish particulars

3.12 Are any of the company’s directors, trustees, managers,
principle shareholders or stakeholders in service of the state? YES / NO

3.12.1 If yes, furnish particulars.

3.13 Are any spouse, domestic partner, dependent child or relative living in a common household, a
grandparent, parent, nondependent child, grandchild, brother or sister, a parent-in-law, a brother-
in-law or a sister-in-law of the company’s directors trustees, managers, principle shareholders or
stakeholders in service of the state? YES/NO

3.13.1 If yes, furnish particulars.

3.14 Do you or any of the directors, trustees, managers, principle shareholders, or stakeholders of this
company have any interest in any other related companies or
business whether or not they are bidding for this contract. YES /NO

3.14.1 If yes, furnish particulars:



4. Full details of directors / trustees / members / shareholders.

Full Name

Identity Number

State Employee
Number

Capacity

Name of Bidder



