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TWK 2 CLOSED QUOTATION  

 
CB 08/2025/26 �² SUPPLY AND INSTALL NETWORK SOFTWARE MONITORING 

SOLUTION 
 

CLOSING DATE: 25 September 2025 CLOSING TIME: 12:00 

 
 
NAME OF BIDDER* :  .................................................................................................................. 
 
 
ADDRESS*    : ................................................................................................................... 
 

: .................................................................................................................. 
 
: .................................................................................................................. 

 
 
TEL NUMBER*    : .................................................................................................................. 
 
FAX NUMBER*    : ................................................................................................................... 
 
E MAIL*      : .................................................................................................................. 
 
 
CENTRAL SUPPLIER DATABASE REG NO* : ................................................................................................................... 
 
 
B-BBEE LEVEL OF CONTRIBUTION* : ................................................................................................................... 
 
 
QUOTATION AMOUNT (VAT INCLUDED)*  :.................................................................................................................. 
 

Prepared by: 
Theewaterskloof Municipality 

6 Plein Street 
P.O.Box 24 
Caledon 

7230 
Telephone: +27 (28) 2143300 

Fax: +27 (28) 2141289 
Website: www.twk.gov.za 
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 TWK 2 
 
 

P.O. BOX 24 CALEDON 7230 
TEL: 028 �² 214 3300 

 
Dear Sir / Madam 
REQUEST FOR FORMAL WRITTEN PRICE QUOTATIONS  
QUOTATION NUMBER  CB 08/2025/26 
 
Kindly furnish us with a written quotation for:  
CB 07/2025/26 �± SUPPLY AND INSTALL NETWORK SOFTWARE MONITORING SOLUTION  
 
The detailed project description and schedules are attached or can be obtained from Mr. CH Bloemfontein at 
Tel: 028 214 3300 or e-mail: christopherbl@twk.gov.za, as well as technical enquiries. 
 
A formal quotation must be submitted on the letterhead of your business and must have attached all relevant signed 
schedules and additional information as requested. Failure to do so will result in the quotation to be rejected. The 
quotation must be in a sealed envelope and clearly marked: Tender Box No. 2 , for attention: CH BLOEMFONTEIN, 
QUOTATION NO.: CB 08/2025/26 and the �V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�¶�V���Q�D�P�H���D�Q�G���D�G�G�U�H�V�V�����4�X�R�W�D�W�L�R�Q�V���Z�L�O�O���Q�R�W���E�H���D�F�F�H�S�W�H�G��
�L�I�� �W�K�H�\�� �G�R�Q�¶�W�� �F�R�P�S�O�\�� �Z�L�W�K�� �W�K�H�� �P�D�U�N�L�Q�J�� �L�Q�V�W�U�X�F�W�L�R�Q�V���� �4�X�R�W�D�W�L�R�Q�V�� �P�X�V�W�� �E�H�� �S�O�D�F�H�G�� �L�Q�� �W�H�Q�G�H�U�� �E�R�[��No. 2 at the Main 
Entrance  of Theewaterskloof Municipality, 6 Plein Street, Caledon by no later than 12:00 on Friday , 19 September  
2025, immediately after which the quotations will be opened, and the opening results will be published 
�Z�L�W�K�L�Q�������G�D�\�V���D�I�W�H�U���W�K�H���F�O�R�V�L�Q�J���G�D�W�H���R�Q���W�K�H���7�K�H�H�Z�D�W�H�U�V�N�O�R�R�I���0�X�Q�L�F�L�S�D�O�L�W�\�¶�V���Z�H�E�V�L�W�H����www.twk.gov.za ). 
 
1.  Standard Conditions of Quotation:  
 
The following conditions will apply:  

�x Quotations must be completed in handwriting with black ink. 
�x Prices must be valid for at least sixty (60) days from date of your offer.  
�x Price(s) quoted must be firm and must be inclusive of VAT, clearly indicating Price, VAT and Total Price. 
�x The contract will be for a period of 12 months after date of official order.  
�x This quotation will be evaluated in terms of the 80/20 preference point system as prescribed in the 

Preferential Procurement Regulations of 2022 and for this purpose the MBD 2, MBD 4, MBD 6.1, MBD 8 
& MBD 9 forms which are available on the Municipal Website www.twk.gov.za  must be completed and 
submitted together with your quotation subject to the test for administrative compliance. 

�x The successful provider will be the one scoring the highest points. 
�x A Valid Tax C ompliance  Status  Pin Certificate  and a copy of your latest Municipal Account  / Lease 

Agreement  must be attached to your quotation subject to the test for administrative compliance. 
�x Council may accept a quotation in full, partially or not at all.  
�x Payments will be made not later than 30 days, after the receipt of a tax invoice. 
�x Invoices must not be issued before goods / services have been supplied / rendered. 
�x The General Conditions of Contract will apply to this quotation. 
�x Calculation errors will be corrected by the Municipality by using the unit prices.  
�x If a valid certified B-BBEE certificate, EME or QSE affidavit is not attached, it will be interpreted that the 

preference points for B-BBEE status level or contribution are not claimed.  
�x If a valid certified B-BBEE certificate, EME or QSE affidavit is attached and points are not claimed in terms 

of the MBD 6.1, it will be interpreted that the preference points for B-BBEE status level or contribution are 
not claimed. 

�x Please note that the Municipality will not request a valid certified B- BBEE certificate or Sworn Affidavits 
if such is not attached to the bidders tender at closing date of this tender. 

�x The municipality reserves the right to appoint the bidder scoring first, second and third highest preference 
points at any time during the duration of the contract. When the tenderer scoring the highest points cannot 
perform on the contract, the municipality has the right to purchase from the tenderer scoring the second 

mailto:christopherbl@twk.gov.za
http://www.twk.gov.za/
http://www.twk.gov.za/
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highest points and if the second highest points scorer cannot perform on the contract, the municipality 
reserves the right to purchase from the tenderer scoring the third highest points. 

�x No alternative offers will be accepted. 
 
2.  Bidders Obligations:  
 
    2.1 Eligibility Criteria  

Only bidders who satisfy the following criteria are eligible to submit an offer: (This is a 
requirement on submission) . 

 
2.1.1 Pricing Instruction  

�x In order to be considered for a contract in terms of this quotation, the bidder must 
price on all the items in the schedule of services required and sign to declare 
compliance. 
 

2.1.2 Specifications   
�x In order to be considered for a contract in terms of this quotation, the bidder must 

sign and declare compliance by Schedule 1 . 
 

2.1.3 Scope of works   
�x In order to be considered for a contract in terms of this quotation, the bidder must 

sign and declare compliance by Schedule 2. 
 
 
���������7�K�H���(�P�S�O�R�\�H�U�¶�V���8�Q�G�H�U�W�D�N�L�Q�J�V�� 
           
  3.1 Tests for Administrative Compliance  

 
 Bidders may be found non-compliant if, inter alia: (these documents may be requested)  

�x The bidder has failed to complete and sign and attach requested information to all 
schedules not excluded in responsiveness criteria; 

�x The bidder has failed to submit the MBD 2, MBD 4, MBD 8 and MBD 9 forms; 
�x The bidder has failed to submit a municipal account of where the head office of the 

company is registered or in case where the premise is leased, the bidder has failed to 
provide a copy of the lease of the premise; 

�x The bidder has failed to submit a valid Tax Compliance Status Pin Certificate, a valid 
Tax Compliance Status Pin Certificate may be requested; and 

�x The bidder has failed to submit a certified B-BBEE certificate, EME or QSE affidavit, 
whereas points were claimed and a copy of certificate or affidavit was supplied, a 
certified copy of the B-BBEE certificate, EME or QSE affidavit may be requested. 

 
 
NB: No quotations will be considered from persons in the service of the state  
Failure to comply with these conditions may invalidate your offer.  
 
 
 
Yours faithfully 
SIGNATURE        DATE: 18 September  2023 
SUPPLY CHAIN MANAGEMENT  
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TWK 2 
 

SCHEDULE OF SERVICES REQUIRED 
 

 
DELIVERY ADDRESS:  
Theewaterskloof Municipality 
06 Plein Street 
Caledon 
7230 
 
I/We, the undersigned, do hereby declare that these are the properly priced Bill / Schedules of Quantities forming part of this 
Contract Document containing Pages in consecutive order upon which my/our Quotation No: CB 08/2025/26 �± SUPPLY AND 
INSTALL SOFTWARE MONITORING SOLUTION. , has been based. 
 
My/our total Contract Price for this work and above items (Total) is (in words) 
 
 ...................................................................................................................................................................................  
 
 ...................................................................................................................................................................................  
 
 

 
�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«  
SIGNED ON BEHALF OF BIDDER : 
 

 
 
_______________________________ 
NAME OF BIDDER: 
 

 
 
_______________________________ 
DATE 

NO. DESCRIPTION QUANTITY  
UNIT 

PRICE PRICE 

R c R c 

1 
Proactive Workstation Monitoring, Similar or 
equivalent to N-able N-central 1 

    

2 Annual Licence per user  400     

3 
Proactive Maintenance Monitoring/Patch 
Management 1     

4 Proactive Workstation Reporting 1     
5 Proactive Antivirus Monitoring 1     
6 Managed Server Monitoring 1     
7 Managed Server Maintenance 1     
8 Managed Reports 1     
9 Proactive Network Monitoring 1     
10 Proactive Network Maintenance  1     
11 Proactive Network Reporting 1     
12 Setup and configuration (on premise) 1     

 Sub Total   

   15% VAT   

   TOTAL   

(A)          X                 (B)                  =          (A) X (B)  
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1. Proactive Workstation Monitoring  
Disk space 
Disk queue length 
Memory 
Patch status 
Windows® firewall status 
Windows UAC status 
Windows event log 
Reboot functionality  
SMART status 
Warranty status 
Windows license status 
Management Specifics  
OS patch management 
Third-party patch management 
License and asset management 
Antivirus monitoring and management 
Connect2Help with self-remediation 
2. Proactive Workstation Maintenance  
Scheduled Presentative Maintenance  
Windows patch management 
Third-party patch management 
Disk defragmentation 
Sync time with DC 
Flush DNS 
Delete temp files 
Empty recycle bin 
Change local admin password 
Create restore point 
Run clean manager 
Enable/disable Windows firewall 
Disable UAC 
3. Proactive Workstation Reporting  
Detailed Reporting  
License and asset management 
Executive Summary report 
Hardware asset report 
Software license report 
Warranty reports 
4. Proactive Antivirus  
Antivirus Monitoring  
Signature updates 
Status & threat monitoring 
Antivirus Monitoring  
Scheduled scans 
Quarterly status and remediation of issues preventing the installation on performance of MAV 
Antivirus Reporting  
Threat reporting 

SCHEDULE 1:    
SPECIFICATIONS 
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5. Managed Server Monitoring  
Core Performance Monitoring  
CPU Reboot required 
Disk space Uptime 
Local IP Windows Processes 
Disk queue length Windows license status 
Memory  Warranty status 
Patch status Windows server clock drift 
Connectivity Hardware status (Dell/HP/IBM) 
Windows services SMART status 
Windows firewall status Windows event log 
Windows UAC Settings Status  
Management Specifics   
OS Patch Management  
Application patching  
Third-party patch management  
License and asset management  
Unlimited remote and on-site support  
AV monitoring and management 
Microsoft Role Monitoring   
Active directory WSUS 
Domain controller DHCP 
DNS server Hyper-V 
Microsoft IIS  
Microsoft Role Monitoring  
Microsoft Exchange  Microsoft SharePoint 
Microsoft SQL  
Microsoft IIS  
5. Managed Server Maintenance  
Schedul ed Preventative Maintenance  
Windows patch management 
Third-party patch management 
Disk space 
Test shared folder availability  
Disk defragmentation 
Clean windows update cache 
Sync time with DC 
Backup windows event log 
Delete temp files 
Empty recycle bin 
Backup registry 
Clear RDP client history 
7. Key Application Maintenance  
Active Directory Maintenance 
Get disable AD objects 
Get locked AD objects 
Get expired AD objects 
Purge empty groups 
Exchange Maintenance  
Query for disconnected mailboxes 
Mailboxes with multiple addresses 
Exchange message queues 
Exchange database statistics 
Exchange database free space 
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Verify public folder replication 
Modify database size limits 
Defragment exchange database** 
Disable circular logging backup/ restoration 
Email RBL checks (pull public IP and check existence on RBL lists) 
SQL Maintenance  
Reorganizing, rebuilding or defragmenting indexes 
Check database integrity 
Check database allocations integrity 
Check database table integrity 
Check catalog integrity 
Backup all databases 

- Shrink database* 
- Rebuild table indexes* 
- Reorganize table indexes* 

DNS Maintenance  
Clear DNS server cache 
Set DNS scavenging 
8. Managed Reports  
Detailed Reports 
License and asset management 
Executive summary report 
Hardware asset report 
Software license report 
Warranty expiry 
9. Proactive Network Monitoring  
Core Performance  Monitoring  
CPU Connections 
Syslog Connectivity 
Memory Fan status 
Traffic Critical processes 
Interface health VPN status 
Windows UAC status  
Management Specifics 
Running Config to FTP 
Set configuration baseline 
Remote control using webpage or SSH 
Additional support billed at T&M rates 
10. Proactive Network Maintenance  
Monitoring of logs  
Backup configurations 
Set configuration baseline 
Traffic monitoring 
Interface health 
Change management �± version and configuration 
Review unusual activity 
Check for security updates 
Switches verify number of networks ports available (Capacity planning) 
11.Proactive Net work Reporting  
 Detailed Reporting  
License and assets management 
Executive summary report  
Hardware asset report 
Quick health overview 
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Network oversight report 
Services availability report 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the bidder fails to sign this schedule, it will be interpreted that the bidder does not comply with 

the Specifications  and therefore will be regarded as being not eligible.  

 
I hereby declare that I comply with the Specifications . 

 
 
 
 
 
________________________     ___________________________       _____________________________                                                              
Name of Bidder                          Signature on Behalf of Tenderer       Date  
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Scope of Work:  SUPPLY AND INSTALL SOFTWARE MONITORING SOLUTION.   

 
 
�������,�Q�W�U�R�G�X�F�W�L�R�Q�� 
 
�7�K�H���,�&�7���G�H�S�D�U�W�P�H�Q�W���R�E�M�H�F�W�L�Y�H���L�V���W�R���L�P�S�O�H�P�H�Q�W���D���P�R�Q�L�W�R�U�L�Q�J���V�\�V�W�H�P���V�R�O�X�W�L�R�Q�����$�Q�G���S�U�R�D�F�W�L�Y�H�O�\���P�R�Q�L�W�R�U���W�K�H��
�,�&�7���H�Q�Y�L�U�R�Q�P�H�Q�W�����3�U�R�Y�L�G�H���W�K�H���V�X�S�S�R�U�W���W�H�D�P���Z�L�W�K���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���W�R���L�G�H�Q�W�L�I�\���D�Q�G���U�H�V�R�O�Y�H���,�7���L�V�V�X�H�V�����5�H�S�R�U�W��
�V�\�V�W�H�P�� �I�D�L�O�X�U�H�� �W�U�H�Q�G�V�� �D�F�U�R�V�V�� �W�K�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�� �W�R�� �L�G�H�Q�W�L�I�\�� �U�R�R�W�� �F�D�X�V�H�V�� �D�Q�G�� �L�P�S�U�R�Y�H�� �S�U�R�G�X�F�W�L�Y�L�W�\�����$�F�K�L�H�Y�H��
�P�D�[�L�P�X�P���D�X�W�R�P�D�W�L�R�Q���R�I���S�L�F�N�L�Q�J���X�S���D�O�H�U�W�V���D�Q�G���Q�R�W�L�I�L�F�D�W�L�R�Q���D�Q�G���U�R�X�W�L�Q�J���L�W���W�R���W�K�H���D�S�S�U�R�S�U�L�D�W�H���U�H�V�R�O�Y�L�Q�J���J�U�R�X�S�V����
�,�P�S�O�H�P�H�Q�W���L�Q�W�H�O�O�L�J�H�Q�W���Z�R�U�N�I�O�R�Z�V���W�R���U�R�X�W�H���W�K�H���D�O�H�U�W�V���D�Q�G���Q�R�W�L�I�L�F�D�W�L�R�Q���D�Q�G���U�R�X�W�L�Q�J���L�W���W�R���D�S�S�U�R�S�U�L�D�W�H���U�H�V�R�O�Y�L�Q�J��
�J�U�R�X�S�V������������ 
 
 
�������)�X�Q�F�W�L�R�Q�D�O���5�H�T�X�L�U�H�P�H�Q�W�V�� 

�6�L�P�L�O�D�U���R�U���H�T�X�L�Y�D�O�H�Q�W���W�R���1���D�E�O�H���1���F�H�Q�W�U�D�O���0�D�L�Q���'�D�V�K�E�R�D�U�G 
IT management  

 
�‡ Manage all connected devices with Agent- and Probe-based architecture 

�‡ Windows
®
 OS, macOS

®
, Linux

®
, iOS and Android

®
 agents 

�‡ Configurable and customizable deployment using advanced filters and rules 
�‡ Automatic deployment of tools, features, and automation 
�‡ Advanced notification and escalation 

 
 
3. Similar or equivalent to N -able N-Central Monitoring.  
FuCustomizable monitoring  
 

�‡ Windows, macOS, and Linux OS monitoring 

�‡ Advanced application monitoring including SQL, Exchange
�Œ

, IIS, and SharePoint
®
 

�‡ Network devices including firewalls, switches, and routers 
�‡ Custom monitoring built on SNMP, WMI, syslog, text logs, or system events 
�‡ Turn one-offs into templates with a single click 
�‡ Automated warranty and asset information 

 
���������6�L�P�L�O�D�U���R�U���H�T�X�L�Y�D�O�H�Q�W���W�R���1���D�E�O�H���1���F�H�Q�W�U�D�O: Monitoring Application s: 
 

�‡ Critical applications are detected, and monitoring applied automatically. 
�‡ Custom monitoring for new applications can be created. 

 
4. Endpoint  Detection : 
 
     Identify and detect ever-changing threats 

�‡ Save time neutralizing threats 
�‡ See your security posture quickly 
�‡ Recover effectively through automation. 

 

 
5.   Network Topology mapping  
 

�x Auto-detect devices and changes in the network.  
�x Gain visibility and save time troubleshooting with easy-to-understand visual representation of 

your network and its interconnectivity. 
 
 

SCHEDULE 2:    
SCOPE OF WORKS 
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6. Automation  
 
Add efficiency to every task: 
 

�‡ Device discovery and onboarding 
�‡ Monitoring application and management 
�‡ Alert and notification configuration 
�‡ Software deployment 
�‡ Antivirus installation and scans 
�‡ Patch approval or decline 
�‡ Reporting for IT managers 

 
 
7. Internal IT d irect  user  support.  
 
 Solve problems without interrupting your users. 
 

�‡ File transfer and management 
�‡ Command line execution 
�‡ Service and process management 
�‡ Startup programs configuration 

�‡ Active Directory
®
 management 

�‡ Printer management 
�‡ Registry editor 
�‡ Scripted policy execution 
�‡ Detailed audit trail 
�‡ Power management 

 
 
8. Remote Control  
 
Integrated remote control purpose-built for IT support. 
 

�‡ Fast, reliable remote control 

�‡ Windows OS and Mac
®
 compatible 

�‡ Multi-screen sharing and chat 
�‡ System overview and tools 
�‡ Remote command line execution 
�‡ File transfer and management 
�‡ Session recording and logging 

 
 
9. Antivirus  
 
The ability to Integrate with Defender AV.  
 
 
10. Patch Management.  
 

�x Advanced patch management with full control over approvals and automated schedules. 
 
 
11. Report Manager  
 
Structuring reports according to percentage-based scoring, facilitating the systematic tracking of 
improvements over time. 
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12. Take Control  
 
Provides remote access to endpoint devices, enabling IT staff to support more users.  
 
 
13. Setup and configuration  
 
The successful bidder will be required to install and configure the software on the on-premise server and 
ensure integration with our Microsoft tenant 365 Intune module. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the bidder fails to sign this schedule, it will be interpreted that the bidder does not comply with 

the Scope of Works and therefore will be regarded as being not eligible.  
 
 

I hereby declare that I comply with the Scope of Works.  
 

 
 
________________________     ___________________________       _____________________________                                                              
Name of Bidder                          Signature on Behalf of Tenderer       Date  
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PART A 
INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE THEEWATERSKLOOF MUNICIPALITY 
Bid Number: CB 08/2025/26 Closing Date: 25 September 2025 Closing Time: 12:00 
Description: SUPPLY AND INSTALL SOFTWARE MONITORING SOLUTION.  
THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (CONTRACT FOR THE 
RENDERING OF SERVICES) 
Bid Response Documents may be Deposited in the Bid Box NO.  2 situated at: 
MUNICIPAL HEAD OFFICE 
06 PLEIN STREET 
CALEDON 
7230 
SUPPLIER INFORMATION 

NAME OF BIDDER  

CONTACT PERSON  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE NUMBER CODE  NUMBER  

CELLPHONE NUMBER  

FACSIMILE NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT REGISTRATION NUMBER  

TAX COMPLIANCE STATUS TCS PIN:  OR CSD No:  

B-BBEE STATUS LEVEL VERIFICATION 
CERTIFICATE 
[TICK APPLICABLE BOX] 

 
 Yes  

  
 No 

B-BBEE STATUS 
LEVEL SWORN 
AFFIDAVIT   

 Yes    
 

 No 
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED 
IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B -BBEE]  

1. ARE YOU THE ACCREDITED 
REPRESENTATIVE IN SOUTH 
AFRICA FOR THE GOODS 
/SERVICES /WORKS OFFERED? 

Yes                         No  
 
[IF YES ENCLOSE PROOF] 
 

2. ARE YOU A 
FOREIGN BASED 
SUPPLIER FOR 
THE GOODS 
/SERVICES 
/WORKS 
OFFERED? 
 

Yes No 
 
[IF YES, ANSWER PART B:3 ] 
 

3. TOTAL NUMBER OF ITEMS 
OFFERED  4. TOTAL BID PRICE R 

5. SIGNATURE OF BIDDER �«�«�«�«�«�«�«�«�«�«�«�«  6. DATE  
7. CAPACITY UNDER WHICH THIS BID 

IS SIGNED  
BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: TECHNICAL INFORMATION MAY BE DIRECTED TO: 
DEPARTMENT SCM CONTACT PERSON C Bloemfontein 
CONTACT PERSON Ruhan Andries TELEPHONE NUMBER 028 840 1130 
TELEPHONE NUMBER 028 214 3395 FACSIMILE NUMBER N/A 
FACSIMILE NUMBER 028 212 1229 E-MAIL ADDRESS christopherbl@twk.gov.za 

E-MAIL ADDRESS ruhanan@twk.gov.za  
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PART B 
TERMS AND CONDITIONS FOR BIDDING 

  

1. BID SUBMISSION: 
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR 

CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED�²(NOT TO BE RE-TYPED) OR  ONLINE 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL 
PROCUREMENT REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER 
SPECIAL CONDITIONS OF CONTRACT. 

 
2. TAX COMPLIANCE REQUIREMENTS 
2.1 Bidders must ensure compliance with their tax obligations.  

2.2 Bidders are required to submit their unique personal identification number (pin) issued by sars to enable   the organ of state to view the 
�W�D�[�S�D�\�H�U�¶�V���S�U�R�I�L�O�H���D�Q�G���W�D�[���V�W�D�W�X�V�� 

2.3 Application for the tax compliance status (tcs) certificate or pin may also be made via e-filing. In order to use this provision, taxpayers will 
need to register with sars as e-filers through the website www.sars.gov.za. 

2.4 Foreign suppliers must complete the pre-award questionnaire in part b:3.  

2.5 Bidders may also submit a printed tcs certificate together with the bid.  

2.6 In bids where consortia / joint ventures / sub-contractors are involved, each party must submit a separate   tcs certificate / pin / csd number. 

2.7 Where no tcs is available but the bidder is registered on the central supplier database (csd), a csd number must be provided.  

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

3.1. IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                   YES   NO 

3.2. DOES THE ENTITY HAVE A BRANCH IN THE RSA?                     YES   NO 

3.3. DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                   YES   NO 

3.4. DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                    YES   NO 

3.5. IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                 YES    NO  
 

�,�)���7�+�(���$�1�6�:�(�5���,�6���´�1�2�µ���7�2���$�/�/���2�)���7�+�(���$�%�2�9�(�����7�+�(�1���,�7���,�6���1�2�7���$���5�(�4�8�,�5�(�0�(�1�7���7�2���5�(�*�,�6�7�(�5���)�2�5���$���7�$�;���&�2�0�3�/�,�$�1�&�(���6�7�$�7�8�6��
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE. 
 

 

 
NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID. 
NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE. 
 
 
SIGNATURE OF BIDDER:     �«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«  
 
CAPACITY UNDER WHICH THIS BID IS SIGNED:  �«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«  
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